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Package Contains

When you receive your TouchMe Phone, please check to make sure that your package
contains the following items:

. One TouchMe phone

= B

4 o =]

7 a8 a

* O« #

/-"' Magnet Stand base

) - :
), One mini installation CD

Note:
This user manual is written for the TouchMe driver version 1.0.0.0.
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_earn About Your TouchMe

* Product Overview

Plug into your computer’s USB Port, the fully functional keypad and the LCD screen
can help you make/receive Skype calls even easier. No doubt it is the best PC
companion for you to surf the Internet and enjoy popular Skype services.

Features:

Touch technology utilized

Seamlessly integrated with Skype

96*64 pixel large LCD with backlight. Supports all kinds of languages
Contact List, Call history display on LCD screen

Various chord music ring tones catering to different tastes.

Fully functional keypad and LCD screen enables you to make/receive calls without
using keyboard and mouse.

Rings loudly on an incoming call.

Echo cancellation, noise reduction

Magnet stand base

* Technical Data

Weight Handset:70g  Base:68g

Dimensions Handset:116*48*10.8mm;Base:100*57.5*26mm
Cabling 1.5M USB Cable (USB 1.1),

LCD 40.7mm*41.2mm; 96*64 Pixel

Earphone Connector 2.5mm

Voltage 4~5.25V

Operating Humidity 5~95%RH

Operating Temperature | -20~45C

* System Requirements

Microsoft Windows 2000/Windows 2003/Windows XP

Pentium 400MHz above processor/128MB RAM/16MB free hard disk capacity.
One USB port available.

Internet connection (ADSL, Cable Modem, Dial-Up, Wireless LAN) for the VoIP
Service.

ANANENRN
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TouchMe Phone and Magnet Stand Base Layout
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LCD Screen

Menu Key/Select

Navigator Keys
History/Back
End/Back/Cancel
Call
Numbers

Microphone

Speaker

USB Cable

Earphone
Connector
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Keypad
Key Instructions
= Answer/Make a Skype call; OK;
— End/Cancel a Skype call; back to default screen/
minimize Skype Ul
VAN
Scroll up/down a list; adjust volume for the speaker.
b s
LCD Icons
Icons | Instructions Icons Instructions

a Skye Contact Q Away status
Q Online status Q Offline status

n Unavailable status a Not sharing contact details

@ Voice mail

Getting Started

To use this USB TouchMe phone, you need to install some needed software as shown
below:

Step 1:Install the Latest Skype Applications
The latest version of Skype (Version 3.0 or above) is strongly recommended. You can

download it from Skype’s official website:
http://www.skype.com

Step 2:Install TouchMe Driver

You can insert the supplied installation CD into your PC,and run “Install Driver”.

If you can not see the auto-run column, please install the driver manually. Open “My
Computer”, you will see a “TouchMe” CD icon under “Devices with removable
storage”, right click “TouchMe” CD icon, click “Open”, open “setup”folder, double
click “setup.exe” to start installing.
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- Install TouchMe

¥{ View User Manual
><( View Datasheet

E Install Adobe Reader

Click “Install Driver”

TouchMe - InstallShield Wizard EloK

Choose Setup Language

Select the languange for the installation from the choices below. I"\-n .

| Chinese [Simplified)

Chinese [Traditional

I Mt » l[ Cancel

Select the language you want to install. Click “Next”
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TouchMe - InstallShield Wizard @

Welcome to the InstallShield Wizard for
TouchMe

The InztallShield ‘wizard will install Tauchbde o wour
computer. To continue, click Nest.

< Back | Meut> ][ Cancel J

Click “Next”

TouchMe - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation,

Click, Inztall to begin the ingtallation.

If wau want to review or change any of your installation settings, click Back. Click Cancel bo exit
the wizard,

[ < Back " Inztall ][ Cancel J

Click “Install”
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TouchMe - InstallShield Wizard

Choose Destination Location
Select folder where setup will inztall files.
G Inztall Touchbde to:
C:%Pragram FileshSinmplyPhonet T ouchbde
[ < Back l[ Meut » J[ Cancel J

Choose the folder you want to install. Click “Next”

TouchMe - InstallShield Wizard

InstallShield Wizard Complete

The InzstallShield wizard has successiully installed Touchie.
Click Finish to exit the wizard.

[ Create shartcut on Desktop

< Back | Finizsh | Cance

Select “Creat shortcut on Desktop”, then click “Finish”.

When the TouchMe phone driver runs for the first time, Skype will pop up the following
window. Please select “Allow this program to use Skype” as the illustration shown
below:
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8 Skype?- Another program wants to use Skype

(7 { Another program wants to use Skype
‘-

#* WARNING'** A changed program is trying to access Skype!

What would you like to do?

¥ Mame: TouchMe. exe
Publisher: TouchMe

() allow this program to use Skype:

() Allow thiz program to use Skype, but ask again in the future
() Do not allow this program to use Skype

What does this mean?

Now, the LCD screen will be shown as below and you can see a green icon #in
the task bar which indicates you are ready to make/receive calls with the USB

TouchMe phone.
12:00
Touchie

Menu History

Driver Icons Indications

TouchMe

TouchMe fails to communicate with Skype applications.

TouchMe fails to communicate with your computer.

i |G

TouchMe was denied by Skype API
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Update TouchMe Driver

Please remember to update the USB TouchMe Phone driver regularly. You can
follow this guideline here:

Right click the icon 25 and choose
Qpticy | “Check for Update”.

Language P

Or you can enable your driver to check for update automatically in the driver’s
panel as follows:
( Right click the icon#=, and choose “Options”.

Option

Larguage P
Update
About

@ Go to “General” panel and check before “Check for update automatically”.

General 1p,ut.:. Feply | Advanced

—Skart

v  Autostark TouchMe when I start windows

v  Check For update autornatically

ok | Zancel Apply
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The Call Functions

Contacts Select

Press Up/Down arrow to activate the contacts list,

(D Hold Up/Down arrow,the contact will autoscroll up or down,and this device
support loop scroll too.

(2 Select the contacts by initials,suppose you press key”7”,it means you select the
contacts with “P”initial,if you press key”7”second time,you will get the contacts
with “Q”initial.

Make a Skype call
(D Select the contacts
@ Press =1 to make the call.
Note:
Or you can use Speed-dial number to make calls.
Dial the Speed-dial number and press &= to make the call.

Example:
“’p 2 zanbal DE_J Supposed you want to make calls
| @ | * H18 IGMTHITE 40 this Skype contact. Please dial:

(®”Mute” and “Hold” function

74 1:34
Designer
Mite Hold

Note: For how to assign Speed Dial for your contacts, please refer to
“FAO” 03 in this manual.
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Make a SkypeOut call
@ Press 00 + “country code” + “city code” + “phone number”. Or hold “0”button +
“country code” + “city code” + “phone number”.
@ Press =1 to make the call.
Examples:
(Here we use the country code "1" for calling USA): 00 1 555 1234567

Note: For more detailed usages of making a SkypeOut call, please visit
Skype’s official website: http://www.skype.com.

If you input a wrong number, please press right “—key to clear it.

Leave a Voicemail
If you call someone who has Skype voicemail function, you can leave a voicemail by
using TouchMe.

8 Skype™ - Options

M| General Yoicemail: never miss a call again

3 .
E S Ritvaty, when you are away from Skype, calls can either be sent ta Yoicemall or forwarded to

another phone number,

P Notifications
Send unanswered calls to Skype ¥oicemail

My voicemail greeting Duration; 3 sec
@ cae
S Recorded: 82212007
@ Call Settings
Send calls to voicemail if..
,'_’l Call Forwarding 1 da nat answer within :éD seconds
@ Voicamal [#]1 reject an incoming call
[¥11 am already in a call
@ Yideno Settings
Mote: IF Call Forwarding is on, calls will be sent first o the number(s) you entered. If
there is no answer, calls are sent ko Yoicemail,
Chats & SMS
@ Advanced

@ Learn more about Skype WYoicemail

Save Cancel
When you leave a Voicemail you will see the screen of TouchMe:

But when someone leave you a Voicemail ,it can not show in TouchMe, you should play
the Voicemail in Skype Ul.

Receive a Skype call

Press to receive calls.

If you find the volume of earpiece is too small or too big, you can use Up/Down arrow
to adjust the volume.
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End a call
Press to end a call.
If you want to minimize the Skype Ul after ending your call, please press again.

Then you can put the handset on the top of base,the handset will stand on it because it
has magnet and handset has magnet too.

Receive and make a 2" call
@ If you receive a second call when you are talking with someone, you will hear the
beep and you can choose to “Accept” or “Hangup”:

If you choose “Accept”, you can talk with the second caller while the first call will be
held automatically.

You can switch between the two contacts by using “Hold” key.

@ If you want to make a second call when you are talking with someone, you’d have to
make the call in Skype Ul. The screen shot will be like this:

—

If he/she receive your call, you can switch between the two contacts by using “Hold”
key.

If he/she is not available and he/she has Skype Voicemail function, you can leave a
\Voicemail to him/her.
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Other Functions

Select Ring Tone and Speaker volume

(D. Select ring tone and speaker volume in driver

To select your favorite chord music ring tone, please right click the tray icon#, choose
“Options” and go to “Advanced” panel.

General ; Auto Reply Advanced |

/— | Select a ring
~RingTane / tone here

ring 12.wav i! Flay i ~ | Adjust the volume
for ring tone here

Ring Volume M

I Keypad tone

(. Select speaker volume and ring tone in handset

* Open “Menu”,

Fx1

Select the “Ring Volume”,press Up/Down arrow to adjust the volume,

Then press “Exit”.
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* Open “Menu”,

Select the “RingTone”, press Up/Down arrow to different ring,

“Play” the right ring, then press “Exit”.

Select Keypad tone

Option | 5 |
General I Auto Reply Advanced |
-RingTone
ringl12.wav ;I Play i
Ring Volume |
¥  Keypad tone
Keypad tone

QK I Cancel Apply
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Set Auto Reply
When you are on “Away” status,if you choose this selection,SimplySmart will send the

caller “Sorry,I am away,will call you back later!”,and you will see the message in
your Skype chatting window.

General Auto Reply lAdvanced ]

I Enable Auto Reply
When there is an incoming call

Cancel | Apply I

When a 3" call comes when you are talking with two contacts,SimplySmart will send
the caller a message “Sorry,l am busy now,will call you back later!” automatically,no

matter you select this option or not,since this phone only supports user switching
between two calls.

Check Call History

12:

(@ Open “History” Touchie

Histor 14:52
) Use UP/Down Arrow to choose “In & m
Call”/ “Out Call”, “Missed Call”, and # In Call
(13 7 . 1]111" I:all
press “Select o il
Delect X1
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FAQ

Q1: Why did I see the blue icon &3 rather than @5 in the taskbar? What’s wrong
with the driver software?

» If you see the iconds,
1) please check whether there is skype running at the moment. If not so, please run

at least one;

-
2) If you have run Skype, please check whether you can see the icon I*= in the

Skype Windows.
W5 rei it
vpe Skype Mame or number with country code
@ ~ (&) oriine 5,671,795 Users Orline

But if you cannot see this icon, please follow the steps:

==

View

8 Skvpe?— wise. . .
Call Chats

File Account
il Help

Add a Contact...
Search for Skype Uszers...

Import Contacts... jEotnt
Call Forwarding...
Woicemail...

Send SMS Mesz=zage...
Send Money. .. _ | Stepl “Tools”

Send Contacts... o | —“OptionS”.

Do More s

Change Language 3
‘{'_'}] Share Skvpe with a Friend

Advanced 4

Options. ..

. e00w

W4 Peter.W - 4 Line Skype Exchange
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A Ganneal Upddates: find cot when new veesins are svslabls
ML, privacy

- [] Assaciate Soroe mith callio: ks on the web

P Fotifications m} When & new major verson of Skype is avallable.

[Ererty me

[] dctomaticaly cowrioad it (you el e ssked before Sippe instals an Lodate)

[+, =8

O chats & sus

£} navanced

Magor vensions inroduce several new features and sgnidficant oversl mprovemens

[} whem 2 new botfix s swdable..

[Elmottyme
Qg imea
] hetomatcalty dowriosd it (you vl e scked befre Scype installs an uodats)
v p— Hotfixes are more frecuent undates that niroduce smal changes, fxes, security uodates and
H iy Fpr—

e ]

Save Cancel

Step 2:
“Advanced”—*“Up
dates”--“Manage
other  program’s
access to Skype”.

% Skype?— Manage API Access Control

( 7,‘} Manage API Access Control

X

« = Name:  ToughMe.exe
fgnﬁmaﬂmdm

okt e g
pe ANo a program wa O e Kvpe

[ -,ﬁ Another program wants to use Skype
<

*+* WARNING'** A changed program is trying to access Skype!

What would you like to do?

& |

@3

Mame: TouchMe.exe
Publisher: TouchMe

(Do not allow this program to use Skype

What does this mean?

Step 3: Choose

“Change”

Step 4: Choose “Allow
this program to use
Skype,but ask again in
the future”
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Q2: After turning on the computer, I see the red icon#=. Why?

» After plug in TouchMe if you see the iconi=, please go to your PC’s Device
Manager (“Start”—*Setting”—*“Control Panel”—*System”—**“Hardware”—*"*Device
Manager” ) to find whether the following four devices are in a normal state.

“USB Human Interface Device”
“USB Audio Device”
“USB Composite Device”

File  Action \iew Help

M EE 2 A8 <Ra

= ) WISECOMHW
+ j Camputer
+-age Disk drives
+ iy DVDPCD-ROM drives
+-i=4 Floppy disk controllers
-8 Human Interface Devices
&g HID-compliant device
MI_ISB Human Interface Device:l
[ USE Human Interface Device \
+-i= IDE ATA/ATAPT controllers
¥ Kevboards
¥ "_.; Mice and other pointing devices
+-E8 Mebwork adapters

¥ ‘a Other devices

o Ports (oM & LeT) Usually, after plugging the USB

418 Processars TouchMe Phone in the USB port of
--¥), Sound, video and game contraollers your PC, you can find these three
@, fudio Codecs devices when you run the Skype
@, Legacy Audio Drivers licati d h
@, Legacy video Capture Devices app |cat|(?ns an USB_TOUC Me_
@, Media Control Devices Phone driver. If there is a question
g Sta”dafjd Game Port mark or an exclamation mark
:
b before any one of these device, then
¥ System devices the USB pOI’t of your PCisinan
- Universal Serial Bus controllers abnormal state. Please check the

Standard Enhanced PCI ko USE Host Controlle USB port of your PC.
2 Standard Universal PCI ko USE Hosk Controller

= Standard Universal PCI ko USE Host Cantroller
2 Standard Universal PCI ko USE Host Controller
2 Standard Universal PCI ko USE Host Controller

= LISE Root Hub
= LISE Root Hub
= LISE Root Hub
= LISE Root Hub
= LISE Root Hub
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Q3: How to assign a Speed-dial number for my contact?

» You can assign Speed Dial number for the contacts directly on the related VoIP

application’s panel. Here we take Skype for example.

S Skype?- wiseco. .. |__HE|FX‘
File Account Call Chatz View Tools
Help

2 v usB Skype Phone With Skype Certif...
L. € 0.03 Skype Credit Buy more

'r SkypeFind ‘;:9 History

&2 Contacts | (&) call ph... |'Uis Live

@ Add T Search g Conference |

(% e o Mo o e A

o '@ start Call :’::-

‘e’ﬁtart”c*jaf--- Right click on the selected

4 e e b | Skype contact and choose
m Rt 1 1 [1] M 77

iy | [t Send File... i Set Speed-Dial

Q| St - -

Q | |

@ Do More >

@ view Profile

‘-‘-?? Eename. ..

= ' 5end Money

“v: af’ Set Speed-Dial...

Remove from Contacts

| Block This User

hequest Lontact lDetalls
{

W2~ B View Chat History inline

S Skvype?- Set Speed Dial Humber

P
LI E:i Set Speed Dial Number

Enter new speed dial number For mosee.qd InpUt the Speed
| Dial number
1

Now you can use the Speed Dial number to make Skype calls.
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